SeaLife Tech Advice

For SeaLife Dealers and Export Service Centers
Date:


September 18, 2009
Subject:
Button(s) on DC800/DC1000 underwater housing not working on land
Applies to:
All DC1000 and DC800 underwater housings
Symptoms:
Some of the buttons on the back of the DC1000 or DC800 underwater housing must be pushed very hard (too hard) for the camera to respond.  More common for Flash and focus buttons.  
Scope:
 Problem limited to small percentage of DC1000 and DC800 cameras.
Cause:
Some of the rubber button covers located inside the underwater housing are deformed.  When pushing the button, it does not reach the inner camera.
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The above pictures shows 7 numbered button covers (item # SL18026), which are all the same dimension.  The “Set” button cover (Item # SL18027) is different from the other 7, and has no known problem.  We have had some customer complaints about the #5, #6 and #7 buttons.  We have had no complaints for the #1, #2 or #3 buttons.

[image: image2.jpg]





This picture shows the rubber button cover (SL18026) removed from the button assembly.
Solution:

There are two easy solutions to correct the problem:

1) Switch the affected rubber button cover with one of the zoom button covers.  

2) Replace the effected rubber button cover with a new button cover (SL18026)

Warranty:

Yes

Repair:
See solution – most users can do solve this problem at home - There is no need to return housing to service center for repair.

